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Qinoxage Co., Ltd. KH-54&KH-55&KH-88&KH-G56&KH-G3128Serial I/O Control Card User Manual
version: 3.102

Introduction

With the advent of the Industrial 4.0 era, 10 control cards are increasingly needed in various
settings. In many cases, we need a suitable number of 10 ports, while most popular 10 expansion
cards on the market have dozens of ports and are quite expensive. In this environment,

FAIO/FAMIO has emerged! FAIO/FAMIO features fast speed, high efficiency, safety, stability,
and ease of learning. It does not require a PCl slot or built-in boards; it only needs a COM port,
which is available on almost all industrial computers, to use FAIO/FAMIO. Therefore, FAIO/FAMIO
is the best choice for projects with few ports!

Information Updates
Updates to document contents will not be separately notified;
please download the materials from the cloud storage.

Link: https://pan.baidu.com/s/1J_yS1txisuBgo6-pMy745w
Extraction Code: q0gc

Link: https://pan.baidu.com/s/1Xy4mCTNFJFPYjO4ROQGDKA
Extraction Code: 5mvf

Link: https://pan.baidu.com/s/1syznKtgSQDrox389wtWnpQ

Extraction Code: oxd7

The cloud storage content is updated at any time; please frequently check

for the latest materials.

Video materials can also be watched online at the following URLs:
54 Card ---- https://v.qq.com/x/page/00961ri16zm.html

G56 Card ---- https://v.qgq.com/x/page/x0961mgqgal9.html

88 Card ---- https://v.qq.com/x/page/y0961ceygor.html

G3128 Card ---- https://v.qg.com/x/page/d0961wgu0jy.html

Light Controller ---- https://v.qg.com/x/page/k09618x42a4.html

The materials are divided into two parts:

--- A/B Series Software Package
--- A/B Series Hardware Package

Technical support hotline: 4008-400068 Website: www.gkj-eip.com 1
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KH-54&KH-55&KH-88&KH-G56&KH-G3128Serial I/O Control Card User Manual version: 3.102

Special Declaration:

This manual is copyrighted by Shenzhen Konhui Intelligent Co., Ltd. Without written permission from the

company, no one is allowed to print, translate, or plagiarize any contents of this manual. The information in this

manual is for reference only. Due to improvements in design and functionality, the company reserves the final

right of interpretation of this material.

Part1l- Hardware Part

Rules for defining product models:

KH- G 31 28 B

J% FvaloEfEEl, 0

KH- [ ] 5 4 A

FA FAICRL

| linuxdOwince T 1
28 it PR
A0 AL
EEERIL, B =T . TEikEs SirasRiap
Model Output CIM APP/SDK Package | Supported Systems Notes
KH-54A Optocoupler + | RS232 | FAIO Windows
Relay
KH-54B Optocoupler + | RS232 | FAMIO Windows, WinCE, Linux
Relay
KH-G56A Optocoupler + | RS232 | FAIO Windows
Triode Amplification
KH-G56B Optocoupler + | RS232 | FAMIO Windows, WinCE, Linux
Triode Amplification
KH-55A Optocoupler + | RS232 | FAIO Windows This is built into the
Relay computer, making it
KH-55B Optocoupler + | RS232 | FAMIO Windows, WinCE, Linux difficult to install
Relay and connect.
KH-88A Optocoupler + | RS232 | FAIO Windows
Relay
KH-88B Optocoupler + | RS232 | FAMIO Windows, WinCE, Linux
Relay
KH-G3128B | Optocoupler + | RS232 | FAMIO Windows, WinCE, Linux Without the A series
Triode Amplification | RS485
"Public Protocol Model: KH-54K, KH-G56K, KH-88K, KH-G3128K

(PLC Character Control)

Technical support hotline: 4008-400068

Website: www.gkj-eip.com
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1, Installation

Our company's 10 card is a compact and flexible serial I/O control card, with the main feature being that it
is external and does not require a PCl slot. The specific appearance is shown in the diagram below:

Figurel.1.1 Appearance of FAIO Control Cards (KH-54 and KH-88)

KH-54A

O12v O24v O EwFmee O RaFRs

QQOO0O  _car
Sodbiad

Figurel.1.1a FAIO/FAMIO Control Card KH-54 Upgrade Version:
Input High and Low Level Compatible Appearance Diagram

——cyye—
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Figure 1.1.3 Appearance of FAMIO Control Card (KH-G3128B)

TG N il o S s g

A

Figure 1.1.3a FAMIO Control Card KH-G3128B Upgrade Version: Compatible with both High and Low Level
Inputs Appearance Diagram

TG

j«“?'_‘y”!t”&r 1737 D, | FRUETR
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The hardware system block diagram of the 10 control card is as follows: (Only the KH-G3128B model is
equipped with both 485 and 232 serial ports)
Figure 1.1.4 Hardware System Block Diagram

HL [

12320 %485

FATE 5

—ik—
JEHUEE + 4k HL g R B e HLRE S
X EEY N
i T i HH PN
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2, Hardware Information

Operating Voltage: DC 12V or 24V optional;
Product Dimensions:
KH-54A/B: 115mm X 90mm X 40mm.
KH-88A/B: 143mm X 98mm X 42mm.
KH-55A/B: 82mm X 92mm X 20mm,
KH-G56A/B: 115mm X 90mm X 40mm,
KH-G3128B: 220mm X 98mm X 40mm.
Operating Temperature: -20°C to 70°C.,
Trigger Signal: Activated by a switch; a single touch between the input terminal and the ground of the circuit
board counts as one trigger.
Note: The duration of the signal must exceed 15ms.
High and Low Level:
The valid levels of the circuit board signal: high and low levels.
Simply change the external trigger signal terminal to switch between high and low levels.As shown in
Figure 1.2.1, the valid levels of the 5-in-4-out circuit board signal depend on the checked items in the circuit
board label (all models of 10 card hardware have been upgraded to "compatible with high and low input

levels"; for upgraded documentation, please contact us or download from the cloud drive):

A2 O 24v WERRME O muwrs
|E XXX XA
SIS
DRQPWO®®
Figure 1.2.1 Circuit Board Label
How to select low and high levels?
If the sensor is of NPN type, a signal level of OV is considered low level input.
If it is of PNP type, a signal level of 24V or 12V is considered high level input.
Load Capacity: For relay output, both normally open and normally closed contacts can handle 5V to 220V
voltage, providing a wide application range. For outputs using optocouplers in conjunction with transistors, the
load current for a single port must not exceed 500mA. However, if multiple ports are outputting
simultaneously, the total current must not exceed 3.5A. Different models may have variations; please refer to
the wiring diagram.
Interface Definition:See Figures 1.2.1,1.2.2,1.2.3,1.2.4, and 1.2.5.

Technical support hotline: 4008-400068 Website: www.gkj-eip.com 5
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Figure 1.2.1a KH-54A/B Upgrade Version Input High-Low Level Compatible Interface Definition Diagram
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Figure 1.2.2

'I

Figure 1.2.2a: The KH-88A/B/K has been upgraded to be compatible with both high and low input levels. The

interface is defined as follows:
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***The board compatible with both high and low voltage levels has circuits that are independent from the

input. It can use the same power supply or separate power supplies.***
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Figure 1.2.3 Diagram of the interfaces and components built into the KH-55A/B (illustration of high and low

level input wiring)

ol ke W W W W S o . ]
in in in in in| g} 4o om | H in in in in in| $ #
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T b 5 WMATHTHRE :
BABGETHE .
iE i

Figure 1.2.3.a KH-55A/B Serial Port Connector Definition
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Figure 1.2.4 Diagram of KH-G56A/B Interface

iy,
MOV fi 54
LN

Figure 1.2.4a
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Figure 1.2.5 Diagram of KH-G3128B Interface
Please note that for the KH-G3128B model, the maximum current for a single output port is 1.5A, and the total

current for all ports combined should not exceed 6A.
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Figure 1.2.5a Diagram of KH-G3128B Input High-Low Level Compatible Interface
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3, Port Expansion

The 10 card is connected to independent serial ports, therefore, the FAIO/FAMIO cards can be connected in
parallel through multiple serial ports, as shown in Figure 1.3.1.

ISt 10E1
X L&-ﬂ

e COM 1

‘ e COIMN 2 s, S35 \:‘_‘ 10-R2
= o —com3

Tar—y

p— cOm4

103

i 10&4

Figure 1.3.1 Schematic of FAMIO Card Paralleling
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Note: The maximum COM port number supported by FAIO is 15. FAMIO supports any port number. The
method to check the COM port number is shown in Figure 1.3.2.

& tEnEE
X BEA) BBV BEIH)
e i@ EHEEZ R EXGE
& HENEERGED) | [
v [} ZHTR 0 mses
@ fEssitiEs [l siemse
G pueEs - IR
al HEk Su hERIE
) tae = FTERRAF
& REEEE P At
v 5 =g v i@ w0 (COMA LPT)
T RERETE f# ELTIMA Virtual Serial Port (COM1->COM2)
o BRSBHISRIER @ ELTIMA Virtual Serial Port (COM2->COMT)
§ ELTIMA Virtual Serial Port (COM3->COM4)
i ELTIMA Virtual Serial Port (COM4->COMS3)
f ELTIMA Virtual Serial Port (COMS5->COM6)
i ELTIMA Virtual Serial Port (COM6->COMS)
i ELTIMA Virtual Serial Port (COM7->COMS)
@ ELTIMA Virtual Serial Port (COM8->COM?)
¥ =24

Figure 1.3.2 Current Computer's COM Port Number

4, Product List

1, All FAIO/FAMIO apps, demos, and virtual cards for testing. (Download from the cloud.)
2, Corresponding cables (configured with serial cables; direct connection to 2, 3, 5).

Part2-Software Section

The following is an example using the FAIO software package (the FAMIO software package has slight
differences and will not be described again). FAIO provides 20 basic functions and 4 extended functions for
users, aimed at utilizing FAMIO most efficiently to assist users in secondary development. For details, please
refer to the FAIO SDK.chm in the installation directory. (For FAMIO, refer to FAMIO SDK.chm). FAIO also offers
programming examples in various languages such as VB, VB.net, C/C++, C#, LabView, Python, and QT, as
detailed in the demo. FAIO supports both 32-bit and 64-bit programming development; please be aware of the
version issues during development. Function header files, module files, or definition files can be found in the
FAIOIib directory under the installation path. As shown in Figures 2.0.1 and 2.0.2:

Demo
[ FAMIO.dI
& FAMIO Virtual Board.exe
& FAMIOApp.exe
unins000.dat
i unins000.exe
|2| what's new.htm

Figure 2.0.1 Location of FAIOIib in the installation directory

Technical support hotline: 4008-400068 Website: www.gkj-eip.com 10
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% FAIO x64.dll
“d FAIO x64.lib
%] FAIOdII

“ FAIOLlib

] FAIO x64.vb
] FAIO.dcu
¥ FAIO.pas
3 FAIO.bas

¢4 FAIO x64.cs
¢ FAIO.cs

] FAIOvb

[ FAIO.py
n FAIO.h

LibView

Figure 2.0.2 Files in FAIOlib

1,Development Environment

The API library of FAIO/FAMIO adopts the standard C interface __stdcall calling convention:

(a) Supported Languages: All programming languages that support C interface DLLs.

(b) Operating Environment: All Windows operating systems from Windows XP and later. (FAMIO also
supports WinCE and Linux operating systems.)

(c) Thread Safety: All APl functions other than iob_boar_init and iob_board_close are thread-safe,
meeting the requirements for multithreaded development.

2,Library Function List

FAMIO provides a large number of practical library functions for development; the information about the
library functions is listed in Table 2.2.1:
Table 2.2.1 Library Function List

For details, refer to the programming guide document.

FAIO: (Refer to FAIO SDK.chm)
FAMIO: (Refer to FAMIO SDK.chm)

FAIO/FAMIO control cards support two methods for real-time acquisition of port information: threads and
callback functions. (The FAMIO software package is simpler, with no steps for creating or setting events; see
the demo for specifics.)

1. The flowchart for the thread method is shown below:

Technical support hotline: 4008-400068 Website: www.gkj-eip.com 11


http://www.gkj-eip.com/
file:///F:/机构和电工/02c-研发-软件测试/FAIO/FAIO%20SDK.chm
FAMIO%20SDK.chm

@inoxage Co., Ltd. KH-54&KH-55&KH-88&KH-G56&KH-G3128Serial I/O Control Card User Manual version: 3.102

e e

CreateEvnet

BE TR BEE BT
iob_board_setportevent | ¥F: hPortEvent = NULL

iob_board_setportevent

RAEE S 2 T <
A

iob_board_waitportevent iob_board waitportevent

BEUCIR A e 1k bR e ke
l LR THIRSE I : l il A 1 S AR A AT AR A

VIO A\ i/ SR WEIBL A\ 11 AR A
iob_read_inport
iob_read_outport

iob_read_inport
iob_read outport

OfE A A T OB B BRIA A A
Figure 2.2.1 Flowchart for the thread method

2. Callback Method:
(D Set the callback function (iob_board_setcallback2).
@) Write the processing code in the callback function. For details on the two methods, refer to the demo files

in the installation directory.

Note: When multiple input/output ports have input signals simultaneously, the callback
function and iob_board waitportevent respond only once. Please compare the current
input/output status with the last input/output status to determine which input/output ports

have signals.
3,QT Environment Configuration

Taking a 32-bit Windows system as an example:

@ Copy FAIO.h and FAIO.lib to the directory where the project file (as shown in Figure 2.3.1 for
FAIODemo.pro) is located, and copy FAIO.dIl to the directory where the executable program (as shown in
Figure 2.3.1 for FAIODemo.exe) is located.

<++ faio maindlg.cpp

| n FAIOH ]
n faio_maindlg.h =
1 AIO.dI ] FAIOII

| “d FAIO.lib I [ faio_maindig.o
ere FAIODemo.pro FAIODemo.exe
« faio maindlg.ui |:| main.o

e MAINCpp
er deployment.pri
aml main.qml

<+ moc_faio_maindlg.cpp

aml MainForm.ui.gml

Figure 2.3.1 FAIO library files in various directories

(@ Include FAIO.h in the header file of the interface.

Technical support hotline: 4008-400068 Website: www.gkj-eip.com 12
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i) HmRE) A0 Analre  LE(D) BT REH)

v ., FAIODemo
m FAICDemo.pro
» g deployment

s
-

cr+ fale_maindlg.cpp

co+ main.cpp
VL mENEE
L

w class FAIO_MainDlg : public chialog
t
Q_OBJECT
18

faio_maindlg.n®

it FAIO_MainDlg (gWicget *parent = 0):
maincpp ~FAID MainDig():
| UpdATEUL [nT IMPUTETATUS, Nt oNTpUTETATUS);

Figure 2.3.2 FAMIO.h included in the project

@ Add the path to FAIO.lib in the project file (.pro).

B Fat0Deno Thread/Fi

- TEMPLATE = app
L FAIODemo.pro |or += concurrent widgets |

b deployment ONFIG += c++11

[T SOURCES += main.cpp \
> . faio_maindlg.cpp

¢+t faio_maindig.cpp RESOURCES += gml.qrc
<++ main.cpp
» L WESH SM‘;\J;;;é;;:déA;:\pULL path used to res
b g E - —FATH =

# Default rules for deployment.
include (deployment.pri)

FORMS += \
faio_maindlg.ui

HEADERS += \
faio_maindlg.h

faio_maindlg.cpp
FAIODemo_Ca...AlODemo.pro
FAIODemo_Th...AlODemo.pro
FAIODemo_Callback/main.cpp
FAIODemo_Thread/main.cpp

Figure 2.3.3 Adding the path to FAIO.lib

Note: The above configuration is based on qt-opensource-windows-x86-mingw492-5.6.2.

4,VS Environment Configuration

1. Installation. ﬁ! AL SR e

2. Configure the project environment, as shown in figures 2.4.1, 2.4.2, and 2.4.3:

Configuration: [Actve{Debug) +| Platform: [Active(Win32) =] [ Configuration Manager-.. |
& Common Properties = Additenal Include Directodies
Configuration Properties Resohe Susing References
General Debug Infarmation Format Program Database for Edit & Continue (/Z1)
Debugging Suppress Startup Banner Yes (fnologe)
5 Warring Level Level 3 (W)
Detect 64-bit Portability lssues Ves (/Wped)
- Treat Warrings As Errers Ne

Preprocessor || Use UNICODE Response Fles es
Code Generstion |
Language
Precompiled Hest
Output Fles.
Browse Informatic
Advanced
Cammand Line

Linker
Gereral
Input
Marifest File
Debugging
Systern
o i Include Dil
Embedded IDL = | | Specifies one or more directories to add to the include path; use semi-colon delimited

‘ m ’ list if more than one.  (/Tipathl)
- na | [mmw |
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Figure 2.4.1 General configuration for C/C++
democatack roparty Pooes L =

Conbiguration: activeDebug) +| Plattorm: [activeqwinz) =] [ Configuration Manager.. |
3 Common Properies = | | Output e SOutDir\$ProjectName].exe
5 Configuration Properties Show Progress Net $et
General Version
Debugging Enable Incremental Linking Ves (/INCREMENTAL)
SCiCes Suppress Startup Banner Yes (NGLOGO)
Goneral lgnare tmpart Library Ne
Optmization Register Dutpwt No

Preprocessor Addional Library Directories __kmo Path)\FAIOID
Ves

Code Generation | Link Library Dependencies
Use Library Dependency Inputs ~~ No

Language Use UNICODE Response Files Yes

Precompiled Hea
Crutput Fles
Browse Informatic
Advanced
Command Line

Manifest File

Debugging

System

Optimization Output File

Embedded 101 - | | Override the default cutput fle name.  (OUT:[flel

| [ (= ][]

Figure 2.4.2 General configuration for Linker
democalback froperty Pages 1 s

Configuration: [ Active(Debug) +| Platform: [active(Win32) +| [ Configuration Manager... |
T T
Debugging | [ Additional Dependencies FAIOlib
C/C++ Ignore All Default Libraries. No

General Ignore Specific Library
Optimization | || | Module Definition File
Preprocessor Add Module to Assembly
Code Generation Embed Managed Resource File
Language Force Symbol References
Precompiled Hear Delay Loaded DLLs
Cutput Fles Assembly Link Resource
Browse Informati_
Advanced i
Command Line

Linker

()
Manifest File
Debugging
System
Optimization
Embedded IDL
Advanced
Command Line Additional Dependencies

Manifest Tool ~ | | Specifies additional items to add to the fink line (ex: kerel32.ib): configuration specific

‘ D 3

Figure 2.4.3 Input configuration for Linker

5, Software Installation

ﬁ! FAIOQ setup.exe

Download from the Baidu Cloud link provided at the beginning of the manual

and double-click to install.

5 Setup - FAIOApp =]

Select Destination Location
Where should FAIOADP be installed?

] Setup will install FAIOApp into the following folder.

Ta continue, dlick Next. If you would like to select a different folder, dick Browse.

p:Faroapp] Brovse...

Atleast 9.9 MB of free disk space is required.
v, gkieip.eom

Figure 2.5.1 Installing FAIO
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Once the installation is complete, you can find all resources for FAIO in the "All Programs" section of

the "Start" menu on your computer.

. FAIOApp
% DevlopDoc C#
& FAIO Virtual Board C&CJ’_ +
& FAID Virtual Board x64
& FAIOApP Delphi/
& FAIDAPPX64  (Cyy yh. .
CHF & T Labview8.6
5 Uninstall FAIOAPR'ﬂ : .
T s Python3.0
. Games -
QT5.6.2
¢ == VB.net
; VB6.0
VC

Figure 2.5.2 Resources after FAIO installation completion

6,Uninstall Software

==
Locate and double-click in the Start menu to uninstall FAIOApp. ﬁ! E3% FAIOApp

FAIOApp Uninstall - —— DE @

| FAIOApp was successfully removed from your computer,

Figure 2.6.1 Uninstalling FAIO

7,Simulating Hardware with the Virtual Card FAIO_Virtual_Board

When you do not have the KH-54A/B, KH-88A/B, KH-55A/B, KH-G56A/B, KH-G3128B serial I/0 control
cards at hand, you can simulate these serial I/0 control cards using a virtual card. The method can be
divided into the following three steps:

(1)Use virtual serial port software to create a pair of virtual serial ports.
& Virtual Serial Port Driver 7.1 by Eltima Software = e S

Portpairs  Options  Help

Serial ports explorer Manage ports Part access list Custom pinout
{54 virtual Serial Port Driver
-{H Physical ports 50y
-5 virtual ports L
&l coms (fﬁ. Fistport:  COM1 - "
@ coms TN secondport:  comz -I =
Ak com7
i coms

= i @y Frstport  cOM7
[ Other virtual ports Delete pair
Secondport:  COMS8
wiaton
s store connecton

r Allvirtual serial paics wil be

ai‘ removed from your system. Delete al
Please, make sure all ports are

dlosed

For help press FL

Figure 2.7.1 Virtual Serial Port
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(2)0pen the virtual card & FAIO Virtual_Board.exe | enter the serial port number (the first port of the virtual COM
port pair created by the virtual serial port software, which is 7 in Figure 2.7.2), and click the "Open" button.

& FAIO_Virtual_Board

7 Fig3
5
B W
. InputS . Inputs
it
Hoou Wose
. OutputS . Outputs
Rz
B empas

100

9

. Input3
|-

. Output3
oo

B savins

X

BTN

. Tnputd
| B

| BT
| B

W =azmn

Figure 2.7.2 Virtual Card Opening Interface

(3) Open & FAIOApp.exe

and select the board number (the second port of the virtual COM port pair created by

the virtual serial port software, which is 8 in Figure 2.7.3), then click the "Open" button.

a

wee v

A FA0

e wss o [HE] | #m
0
ol EEEE
Wrea: etz Wres W FAgawens o
RS &4

W roas Wrets  Wroar ot [ KR [

Powveiiil 1000

| T

= negoedA 0
Mowot: Mowsz Wowws [ Woumse e
Wooes Moses Wowe: Boeus W89 |m o —
[mEREE Wk BhE  BERS

Figure 2.7.3 FAIO Start and Operation Interface

(4) B\ FAIOApp.exe Added search board function: Press the "Search" button to display the serial port numbers

connected to the board. Select the board number (example board number is 1), and click the "Open" button,
as shown below:

LY A Fa0 - X
we 1 o [ fE || %a we e [T 5 ET]
| cSessEaoseces )
i m
1 Y HRELE
e Mo W o W EEREh LG S
as e &
[ [ | It | L[ B i [
Posiiveldil [1000
- |_ETLEE e
Negatielidid 1000
upunt ou ou s
Mows Mows: Mowss Mo s (o
] Mo ] ] g o0 L BER L
[ Ovtout T8HERE T US| R

Figure 2.7.3a FAIO Start and Operation Interface
If you are programming with the SDK, this step can be ignored. Using the virtual card allows you to overcome
the hardware limitations of FAIO and expedite the debugging and development of the I/0O section.
Note: Do not check the box inside the red frame shown in Figure 2.7.4 in the serial port settings. Otherwise,
virtual card status errors may occur.

S g T I BT e ST & T o

gy

¢ Q‘ First port:
- vid

Second port:
2

[coms

[comio i

com1

I [[]enable strict baudrate emulation I

|| Break line/Restore connection

First port:
Delete pair

Figure 2.7.4 Virtual Serial Port Settings Notice
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8, Frequently Asked Questions

Q1: There is no card number in the drop-down selection box under the board number after opening, as shown in the figure
s
Al: The board number shows the serial port number that the current system can access. If that serial port has already been

opened or does not exist, it will not be displayed.

we(t -] [dm ][ =i | weesek

Q2: An error occurs when using the application.

A2: Check if the serial port number for the board connection is correct. If using a virtual card, verify that the virtual card is

enabled and that the corresponding serial port number is correct. Form1 [
P BRI RS+ TR BRI T o IRPE “HE” . AT
Xl e et i
) iEEREE T ERAE R (FRRE HRESULT: 0xB00T000B)

Q3: Using .net programming, the program runs, and the interface shown on
the right appears::
#2© BHQ

A3: The version of FAIO.dIl being used is incorrect; FAIO.dIl comes in two versions: 32-bit (x86) and 64-bit (x64). Please pay

attention to the version during use.

FAIOApp_x64.exe =

[ e ) Jﬁ:ﬂ(ﬁtﬁ'ﬂﬁﬁI{Eﬁﬁﬂ/ﬁ Windows ﬁfﬁ‘*@. %ﬁ@fﬁﬂﬁ‘]?ﬁ'ﬁ%ﬂl?ﬁ%—? x8B
Q4: An error message similar to the one shown on the right appears when running:| — @8 & =iz, megestass.

A4: 1t can only run on a 64-bit system. If your system is 32-bit, please use that version.

Q5:How do I write a program to send pulses?
A5: The new version (2017 version) of FAIO provides four additional functions for pulse generation. You can use these functions
to send pulses. If you are using the new version (2017 version) of FAIO, you can download the latest version of the software

from the website, where the demo includes detailed instructions.

Q6: Does it support VB or VB.net, and can it support QT and LabView?
AB: The FAIO API functions use the standard C calling convention (stdcall), theoretically supporting all programming languages
that support standard DLLs. Therefore, VB, VB.net, QT, and LabView are all supported.

Q7: Despite configuring according to the manual’s VS environment setup, I still cannot find files like FAIO.h.
A7: Please reinstall. The Release in the example does not configure the related environment; if configuration is needed, please

follow the setup instructions in the manual.

Q8: Does the FAIO card only support Windows systems? Can it support other systems like Unix, Linux, or I0S?
A8: Currently, the FAIO card only supports Windows systems. For updates regarding support for more systems, please follow the
official website or contact us. We will adjust the development schedule based on customer demand. FAMIO currently

supports Windows, WinCE, and Linux systems.
If you encounter other issues during use, you can call the technical support hotline at the bottom of the page (for quick

assistance) or send your questions or suggestions to 410795858@qq.com. We are dedicated to providing you with the highest

quality technical services.

Technical support hotline: 4008-400068 Website: www.gkj-eip.com 17


http://www.gkj-eip.com/

